WILD MOON HEALERS FAQ

Your Questions Answered — About the Course, the Collective, and the Work | Do

ABOUT WILD MOON HEALERS

Q: What is Wild Moon Healers?

A: Wild Moon Healers is a holistic healing brand created by Donna S. Conley. | blend lunar
cycles, energy work, spiritual practices, and mental health strategies to support emotional
healing, self-discovery, and soul-aligned living. It offers courses, books, breathwork, sound
healing, Reiki, coaching, and a nurturing online community.

Q: Do you offer private sessions?

A: Yes! | offer one-on-one sessions including lunar coaching, Reiki (in-person and remote),
somatic breathwork, and sound healing. You can view session types and pricing on my website.
(www.wildmoonhealers.com)

Q: How does Wild Moon Healers support working with me?

A: We offer a transformational ecosystem offering healing on every level — mind, body, and
spirit — across all energetic states, and through different financial options—starting at free. On
our website, you can explore:

e Courses, event listing, and our community

e Healing services (in-person, remote, and your location) include breathwork and reiki.

e Wild Moon Healing books are available for purchase through Amazon.

e Explore our shop, where you’ll find signature Whispers to the Soul offerings — including
customized healing tools and energetic card readings.

e Sign up for free Lunar Reflections newsletters and emails in the footer of the website.

e Pathfinding sessions can be purchased in 30-, 60-, or 90-minute increments. You can
come with a specific issue and request a card reading for further insight, so long as it fits
within the timeframe purchased.

e My Way Breathwork & Lunar Coaching is available in 30-, 60-, or 90-day packages
tailored to your goals and energy cycles.
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Q: How do | know which offering is right for me?
A: You can schedule a free 15-minute Pathfinding Session with me. We'll talk through where
you are and what first step feels right to you.

ABOUT YOUR EXPERIENCE

Q: Do | need to follow the moon to work with you?

A: Not at all. While lunar cycles shape the rhythm of my work, the core of what | offer is about
healing, self-trust, and energy alignment — which can begin anytime, no matter where you are
in your spiritual journey. We can omit moon work if that makes you feel safer.

Q: What if I’'m new to all of this?

A: You're in the right place. Wild Moon Healers was created for both beginners and seasoned
seekers. You don’t need prior experience with energy healing or lunar cycles — just a
willingness to explore and a desire to come home to yourself.

Q: What is "Whispers to the Soul"?

A: It's a customizable spiritual offering designed just for you. From personalized affirmations and
mantras to tarot readings and guided meditations, Whispers to the Soul is a way to receive
sacred support in a deeply intuitive, meaningful way. Prices start at $11.

Q: Can | buy a gift card or purchase something for someone else?
A: Yes! Gift cards are available under the Services drop-down menu. You can also purchase any
offering on someone’s behalf — just leave a note at checkout or reach out by email.

ABOUT THE ENERGETIC PATH COURSE

Q: What exactly is The Energetic Path?

A: It’s my signature self-guided course designed to help you reclaim your energy, align with your
truth, and heal from the inside out. It includes 12 transformative modules, 2 bonus sections,
270+ topics, guided meditations, journaling prompts, and more — all paced gently to support
your nervous system and real-life rhythms.
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Q: How long do | have access to the course?
A: You receive lifetime access. Go at your own pace, revisit topics anytime, and return to lessons
as you grow. You have immediate access to any changes, revisions, or updates.

Q: Is this course only for women?
A: Not at all. While much of my language centers around feminine energy and cycles, this course
is for all who feel called to this work.

Q: Is there any live support?

A: Yes — enrollment includes 3 months free in my live community, The Wild Moon Collective,
where | host things such as breathwork, meditations, Q&As, and group support calls each
month. You also have access to a sacred library of resources such as recorded meditations.

ABOUT THE WILD MOON COLLECTIVE

Q: What is The Wild Moon Collective?
A: It's a private online community where we gather for healing, insight, and support.
Membership includes 2-4 live events a month, monthly themes based on lunar cycles.

Q: Can | join the Collective without taking a course?
A: Absolutely. The Collective is open to all — whether you’re in a course, working privately with
me, or just beginning your journey.

Q: What if | can’t attend the live sessions?
A: Most events are recorded and added to your member portal so you can catch the replay at
your convenience.

PRACTICAL & PAYMENT QUESTIONS

Q: Do you offer payment plans?
A: Payment plans are available through PayPal Pay Later. Availability may vary based on your
region and PayPal’s terms.

Q: What'’s your refund policy?
A: Because this work involves digital, downloadable, and energetic content, all sales are final
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once access is granted. | encourage you to explore the course page and schedule a free
Pathfinding Session before purchasing, if you’re unsure. You’re always welcome to turn off Wild
Moon Collective access at any time — your membership will continue through the end of your
billing cycle.

Q: Do you work with businesses or groups?

A: Yes — | offer customized workshops, sound baths, and healing sessions for private groups,
teams, and organizations. You can book a group sound healing & breathwork sacred experience
at your personal residence online under services. Business or retreat facilitators, please reach
out via email to learn more.

TECHNICAL QUESTIONS

Q: Help, | can’t back to The Wild Moon Collective Community?
A: It’s located under the Courses drop-down menu. Or, use this link:
https://www.wildmoonhealers.com/groups. You must be logged in to access your purchases.

Q: Help, | can’t find the course | paid for?
A: You must be logged in to access your purchases. You can access it under the courses tab.

Q: Is there a Wild Moon Healers app?

A: Yes. When you download the Wix app you have easier access on your mobile device to access
your purchased courses and community access. When you access the Wild Moon Collective
from the Wix app or on your computer, laptop, or tablet, it opens the Spaces app.

STILL HAVE QUESTIONS?
Feel free to email me anytime at dsconley@wildmoonhealers.com.
Your journey matters — and I’'m here to support you every step of the way.

With lunar light,
Donna
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